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	Raffaele's candor, knowledge, and experience are definitely reflected in this great book. This information is not only helpful to care givers, but to those of us who support care givers. These professionals work each and every day in a pressure cooker environment, yet continue to see the good in humanity and deliver their care with great skill and precision; often without thanks. They are true heroes. This should be a must read for everyone - an educational tool for the care giver and a better understanding for the layman! Well done Raff!



~ By Melanie Baker
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